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Enhancing the Utilization of the

Enterprise Information System

Kwan Hee Han'

- Hee Seok Song™

ABSTRACT

Recently, many enterprises are introducing information systems for their competitive advantages. For enhancing the utilization level of

enterprise information system, it is quite important to monitor the usage states of the information systems continuously.

However, most

enterprise information systems lack this functionality. Proposed in this paper is the framework of IAM (Information Activity Monitoring),
which is defined as real-time reporting and alerting of significant information- related activities. This IAM framework provides 4 different

views about the information system (data, [T system, business process, and participant)

and is implemented as a part of integrated

design/manufacturing information system developed by aerospace parts manufacturer. By using the IAM function, IT personnel can monitor

significant information-related activities systematically and feedback to their users timely,

information system.

and ultimately enhance the utilization level of

Key Words : Information Activity Monitoring, RTE(Real Time Enterprise), Enterprise Information System. Business Activity

Monitoring
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