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The Conceptual Definition and the Measurement Development for
IT Governance

Seung Ryul Jeong' - Jaehwa Kang™ - Bong Gyou Lee™

ABSTRACT

Recently, IT Governance has emerged as the new keyword in the IT world. However, the multiple definitions and concepts that exist
for this word are causing confusion among observers. Thus, in order to clarify the conceptual meaning behind the term “IT Governance”
once and for all, this study reviews previous literature and defines the sub-construct of IT Governance. Then, we develop the measurement
instrument for IT Governance, which results in three domains: IT resource and performance management, IT project management, and IT
service management.

Key Words : IT Governance, Domain of IT Governance, Measurement Instrument
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